Gloucestershire Pickleball – Privacy Policy
1. Introduction
Gloucestershire Pickleball ("we", "our", "us") is committed to protecting your privacy and handling your personal information responsibly. This Privacy Policy explains what data we collect, how we use it, how we keep it secure, and your rights under UK GDPR.
By contacting us, booking sessions, attending events, or using our services, you agree to the terms of this policy.

2. Who We Are
Gloucestershire Pickleball Based in Gloucestershire, UK Email: glospickle@gmail.com
We organise pickleball sessions, coaching, events, leagues, and community activities.

3. What Personal Data We Collect
We may collect the following information:
· Contact details: name, email address, phone number
· Booking information: session registrations, attendance records, payment confirmations
· Player information: skill level, preferences, club membership
· Communications: emails, enquiries, feedback
· Media: photos or videos taken at events (only with consent)
· Website data: basic analytics such as page views, device type, and IP address (if applicable)
We do not collect sensitive personal data unless you voluntarily provide it (e.g., medical information for safety reasons).

4. How We Use Your Data
We use your information to:
· Manage session bookings and event registrations
· Communicate updates, confirmations, and schedule changes
· Provide coaching, training, and player development
· Maintain attendance and safety records
· Promote events (only with consent for photos/videos)
· Improve our services and planning
· Meet legal or safeguarding obligations
We do not sell or share your data with third‑party marketers.

5. Legal Basis for Processing
We process your data under the following lawful bases:
· Contract: to deliver sessions, events, and services you book
· Consent: for newsletters, marketing, and media use
· Legitimate interest: running and improving pickleball activities
· Legal obligation: safeguarding, incident reporting, or accounting requirements

6. How We Store and Protect Your Data
We take appropriate measures to keep your data secure, including:
· Password‑protected devices
· Secure email accounts
· Limited access only to organisers who need the information
· Regular deletion of outdated records
We retain personal data only as long as necessary for the purpose it was collected.

7. Sharing Your Information
We may share limited information only when necessary:
· With venue providers (e.g., Oxstalls Tennis Centre) for booking coordination
· With governing bodies (e.g., Pickleball England) for membership or competition purposes
· With emergency services if required for safety
· External companies associated with running Pickleball Gloucester session
We never share your data for advertising and marketing purposes.

8. Photos and Media
We may take photos or videos at sessions or events. We may use these for:
· Social media
· Website content
· Promotional materials
You can withdraw consent at any time.

9. Your Rights Under UK GDPR
You have the right to:
· Access the personal data we hold about you
· Request corrections to inaccurate information
· Request deletion of your data
· Withdraw consent for marketing or media
· Object to certain types of processing
· Request data portability
To exercise any of these rights, contact us at glospickle@gmail.com.

10. Cookies & Website Tracking (if applicable)
If our website uses cookies or analytics tools, they may collect:
· IP address
· Browser type
· Pages visited
You can manage cookie settings through your browser.

11. Changes to This Policy
We may update this Privacy Policy from time to time. The latest version will always be available on our website or upon request.

12. Contact Us
For questions or data requests, contact:
glospickle@gmail.com

